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Programming Skills 
Languages: Python, Java, C, React Native, JavaScript, SQL, HTML/CSS, XML, Bash, Git, TypeScript, Verilog, LaTeX 
Frameworks: React, Next.js, Tailwind CSS, FastAPI, React Native, Google Cloud (OAuth, Maps)  
Tools: MySQL, VS Code, PyCharm, Pygame, Git, Jira, MATLAB, Android Studio, Figma, PuTTY, AirWatch, Docker, JUnit 

 
Education 

York University​ Toronto, ON 
Bachelor of Science (Honours) in Computer Science ​ Sept 2020 - Apr 2025 

●​ Relevant Coursework: Data Structures, Algorithms, Object-Oriented Programming, User Interfaces, System Design, 
Embedded Systems, Computer Organization, Operating Systems  

Experience 
Gap Inc.​ London, ON 
IT Support Technician ​ June 2025 - Present 

●​ Delivered end-to-end IT support at Gap Inc.’s Distribution Centre, resolving hardware, software, and access issues 
using ServiceNow, Jira, and Nexthink, while supporting identity, device, and endpoint management with tools such 
as Active Directory, SCCM, and Intune, ensuring reliable daily operations and minimized downtime. 

●​ Collaborated with the Software Engineering team on a company-wide internal portal redesign used across all Gap 
Inc. Distribution Centres, contributing to the development of a modern, scalable web application using Astro, 
HTML/CSS, Tailwind CSS, JavaScript, JSON, and MySQL. 

●​ Supported Zebra TC52 handheld devices, printers, and Windows-based systems using AirWatch to manage 
devices and minimize downtime in a high-volume warehouse environment 
 

Banana Republic​ Vaughan, ON 
Acting Lead and Daily Operations Manager ​ May 2024 - June 2025 

●​ Analyzed operational data and automated performance reporting using Excel and Microsoft Power BI while 
overseeing and supporting a team of 40+ employees to meet business and revenue targets. 
 

BuyWise Plus​ Toronto, ON 
IT Technical Support and Software Engineer​ Jan 2023 - Apr 2024 

●​ Built an internal employee and device tracking web tool using React, TypeScript, JavaScript, and HTML/CSS, 
reducing manual tracking effort by 30% and improving visibility for 20+ employees. 

●​ Managed user provisioning and access control for 50+ employees via Microsoft 365 Admin Center. 
●​ Used Git to version internal tools and authored standardized technical documentation, reducing repeat support 

issues by 25% and improving team efficiency. 

Projects 
CovID (Best Hardware Hack at yuHacks 2021)​ Github 

●​ Developed a mobile application that allowed businesses to scan cov-IDs (NFC cards) to quickly and securely verify 
customers’ COVID-19 test results before entry, ensuring safer access.  

●​ Technologies: Java, XML, Android Studio, NFC (secure validation), Google Maps API (real-time location tracking). 

Portfolio Website​ Github 
●​ Designed and developed a responsive personal portfolio to showcase projects, skills, and experience, featuring a 

clean UI, dynamic content rendering, and modern front-end best practices. 
●​ Technologies: React, TypeScript, JavaScript, Tailwind CSS, JSON. 

Leadership 
YorkU CSHub​ Toronto, ON 
Member of Events Coordinator Committee  ​ Sept 2022 - Apr 2025 

●​ Hosted and coordinated 15+ community-focused events, including coffee chats and networking sessions for 1,000+ 
CS students, collaborating with a 20+ member organizing team. 
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